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NNOUNCEMENT 



STATION H 688 



ANNOUNCE NO. 



MCD 04-23 



L JSSUEJ>ATE_. ._ 

. -_ ■■ - _t L" - 

03/OMM 

CLOSING DATE 

03/26/04 



DEPT OF VETERANS AFFAIRS MEDICAL CENTER 
50 IRVING ST. NW, WASHINGTON, DC 20422 



AJtEA OF PROMOTION CONSIDERATION 

PERM ANENT VAMC 
WASHINGTON, DC EMPLOYEES ONLY 



POSITION TITLE 

Program Specialist 



SERIES AND GRADE 

GS-30M3 



SALARY RANGL 

$70,519 lo 591,672 
*per annum 



NO. OF POSITIONS 



ONE 



LOCATION 

Office of iheDmsctof " 

Wsshingion, DC 20422 



PROMOTION 
POTLNTlAi 



NONE 



HRS. PEP. WK. 
Aft 



FOR INFORMATION CONTACT: 

Gloria McNeil) ffl 4 ^ 



RELOCATION EXPENSES PAID <MP-5, PART J. CHAPTER 335) 

YES NO 



X NA 




•Includes Locality Pay 



7 f\ C-\^*kj-& £? *r 



<^Q3f iT^^V-v ~ A ft^ci^C^ ^ 



Pqiiat P^IPIOVMENT OPPORTUNITY: nra h.bne«i by bw. Appuamw a.e .s^rtd oi equal tonsidtrauon *»M»« 

JL^^TJlj'odS no,^. ™ Sdc^" *» rrrdeXT S^S-JJ- pL**. ,o Ac «~t higher p* « depute 
xj the selectee s dcmonftr£tFon ui "»t - J _ f 

;rrr::;::::::::^^ «-*-----—-—— 

accommodations will be on a case by case basis. 






I 



rv ^^«r r.H.rf, nf Patient Advocacy and reports to the Etiroctor of 
DUTIES: incumbent cf this position serves » ^^S&^KL .» Panned, developed and 
H»h « wffl» He/she develops P'^™, ° '^ 

implemented to identity prevent and ^correct J££'«« £* d gervices; prov1de policy guidance and advfcory 
regulatory cor.ectne ss end respons.veness of ^ n -"™™ d " m<J|IvBt , ona , approves; markets improvement 
assistance, develop leadership councils, team - ct ' v ^ E and ^ sam ^g techniques and measurements; 

opportunities and ^^'.^'^^^^i^J^P^ P'O-dures and control; investigate and 
develop indicators to prov.de ^^^^^ll^ action; design studies, training programs and 
•»*.• a t dV \T:Soier p n rovid rped^andXtn on industry best practices and cua.Ky program 

^;S^'"^«™ and staff in tare bU£jnC£S 3,eas; 

00««AT»NB: OP,,s Croup Cove,a S e Oualitication Srandard tor — t.ative and Management Pos,t,ons. 
TS-2, dated August 1£94- 



0fi 
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6WSS THE FOLLOWING KSAO'S: 



ALL APPLICANTS SHOULD ADDRESS THE FOLLOWING KSAO'S: 

Knowledge of a wide range of qualitative and/or quantitative methods tor the assessment and improvement of 
program effectiveness or the improvement of complex management processes and systems. 

) 2. Knowledge of administrative laws, policies, regulations and precedents applicable to the administration of 

one or more important public programs. 

3. Knowledge of agency program goals end objectives, the sequence and timing of key program events and 
milestone and methods of evaluating the worth of program accomplishments. 

4. Ability/Skill to plan, organize and direct team study work and to negotiate effectively with management. 

HOW -O APPLY - ALL tfP«CANTS : FR0M VAMC, WASHINGTON^. MUSI COMPLETE VA FOfMS^CffiPLICATlON FOR 
PROMOTION OR R EASSIGNMENT AND RETURN 1 HUMAN RESOURCES MANAGEMENT SERVICE (05A) BY CLOSE OF BUSINESS 
DOXM VAMC WASHINGTON D.C. APPLICANTS WILL BE FURTHER EVALUATED BY USE OF VA FORM 5-4676a. 'EMPLOYEE 
ISfeLEMENTAL QUALIFICATIONS STATEMENT/ AND M667b, 'SUPERVISORY APPRAISAL OF EMPLOYEE FOR PROMOTION.' IT IS THE 
RESPONSIBILITY OF VAAPPLIGANTSTO-OBTAIN THE ABOVE MENTIONED FORMS FROM THE HUMAN RESOURCES MANAGEMENT 
SERVICE OFF ICE, ROOM 1 B122. TO BE COMPLET E D AND RETURNED TO HUMAN RESOURCES MANAGEMENT SERVICE (05A). BY CLOSE 
OFBUSINESS04/02/M- 

THE FOLL OWING INFORMATION MUST BE INCL UDED IN YOUR APPLICATION: 

1 JOB INFORMATION: Announcement number, title and grade of the job foi which you arc applying; 

•> PERSONAL INFORMATION: Full name, mailing address (with zip code) and day and evening phone numbers (wrth area codes); 

social security number; country of citizenship; veterans preference; reinstatement eligibility (you must attach SF-50 for proof of your 
^ Wr or career-conditional status); and highest Federal civilian grade held (also give job series and dates held); 
^ "oItW High school nine, city, state (zip code, if known) and date of diploma or GED; name, cry and stale of <z,p code rf 

la~wn) colleges and universities attended, with majors, type and year of any degrees received (if no degree, shovr cnxhts earned and 

TwWWWWeV^Z SEring information for your paid and W ork experience re.ated to the job for W hich you are 
applying- (a) iob title (include series and grade if Federal job); (b) duties and accomplishments; (c) employes name and address; (d) 
S JpeSrVna me and phone number; (e) s.aning and ending dates (month and yea,); (0 hours per ^k; fc) salary. ]nd,cate rf «e 

? a OTHE?OUAUnCAT"aS?Job related training courses (title and year); job related skills (for example, other languages, 
computer sofiwe/hardware, tools, machinery, typing speed); job related certificates and licenses C"^*K "?£ "£** 
3s awards and special accomplishments (for sample, publications, memberships m P rofes S ,ona1 or honor socreUes, leadershtp 
activilies public speaking and performance awards) g ive dates but do not send documents unless requested. 
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